To Whom it May Concern: 31 August 2007

About a year ago some friends of ours had their basement finished by Tory Maloney and my wife
and I had the opportunity to see the entire process from start to finish. Neither our friends nor my
wife and I are capable of completing the scope of work that Tory completed in that basement. He
turned an underutilized cellar storage space into an integral part of the home in which children
can play and adults can socialize. His work greatly improved the value of our friends’ house in
an amazingly short period of time and with an amazingly small amount of disruption.

My wife and I were impressed with the work and since we were considering having some
improvements done in our house we got Tory’s number and asked him to come over and provide
us with an estimate for doing a major kitchen renovation. Tory patiently explained the entire
process to us and told us right from the start about the things that would also need to be done in
order to do the job properly. He gave us many choices as far as materials and was very
reasonable about upgrades and changes to the original plan throughout the process. I'have some
other friends who are general contractors and they looked over the plan and the cost for me. They
told me I was getting a really good deal and when the job was finished they were impressed with
the quality of work I got for the price I paid. I should mention as well that our house is 80 years
old and there are several different kinds of electrical wiring in the walls and some aspects of the
plumbing are outdated as well. Tory handled all of these complications and took the time to
explain to me throughout the process why he would have to do something in a particular way.

We are extremely pleased with Tory’s work and highly recommend him for any kind of home
improvement project. In fact, we have had him back for several smaller projects already and
intend to have him complete another large project in our house which will convert a large amount
of storage space to living space for us.

Finally, I think I should mention something about Tory and his crew that I, as a father, consider
extremely important. Tory and his men worked in our house for about six weeks on the kitchen.
My wife is a stay-at-home mom and we have two young children at home and four children who
2o to school and are usually at home before Tory finished each day’s work. We never heard
either Tory or any of his men curse or use any language that we would have to explain to our
children. The men were always well dressed, clean cut, and worked hard from the start of their
day to the end. They were careful about our possessions and kind to our children and pets. Most
people don’t think about these things when they hire a contractor to do a job, 1 know I didn’t, but
my family and I really enjoyed having Tory and his guys here. In fact, the kids still rush out to
say hi to him when he stops by to say hi when he’s in the area. There are a lot of reasons to work
with Tory: he does great work, he can fix difficult problems, and his prices are really reasonable,
but for us the most important reason why we will have Tory back again is because he takes the
time to get to know what we want, what we need, and what we can afford. He really cares about
doing the entire job right.

Sincerel
‘/"—\

/_-
Daniel E. Farley



Bill Womer

180 Cedarview Lane
Watervliet, NY 12089
518 221-6531

September, 2005

To Whom It May Concern:

The purpose of this letter is to recommend Mr. Tory Maloney as a
contractor to perform carpentry, flooring and plumbing work.

Tory did work on our home at 180 Cedarview Lane during July of this
year and we found his work to be excellent! Tory is honest, very skilled,
faithful to his estimates and trustworthy. He completed all work in a timely
fashion exactly as promised and actually cleaned up after himself.

We will continue to have Tory work on future projects for us at both
our home and business.

Bill & Linda Womer
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